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(ETS ) Program Administration P Download Secure Browser ~ Frequently Asked Questions

The TOEFL® Family of Assessments

Username

The TOEFL ITP® Tests

For English-language-learning programs at the
Password university level (ages 16+)

The TOEFL Junior® Tests
For middle school to early high school level
English-language-learning programs (ages 11+)

Forgot Your Password?

The TOEFL® Primary™ Tests

For young students, to measure current English
skills and provide a foundation for future
success (ages 8+)

3. TOERMEHFRINIS, FRKEND. Run System Check &9y

(ETS ) Program Administration Retum

Check Readiness

Currently identified as: Anonymous

System Check Evaluate Network

Run the System Check to identify potential issues with this device or Internet connection Launch the Test Simulation on multiple devices at the same time to simulate the network

This check also verifies this device meets the minimum system requirements needed to run traffic of several test takers at your institution. We d dinating the verificati

the test process with your IT staff so they can monitor network performance during the exercise
—

Advanced Readll and Troubleshooting

Run the Test Delivery Check to take a test. This test includes samples of each question type to verify this device will deliver the test.
Run the Bandwidth Check to sample your Internet connection speeds over a period of time to see how your available bandwidth fluctuates
throughout the day
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System Check Information

Run the System Check on all devices used for testing. For best
results, close any applications that may be running on this
device as well as any additional browser windows or tabs that
may be open.

First and Last Name:

Comments:
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System Check is running, please wait for results...

RUMNING CHECE:

Upload Speed
Pass 5 (Uploading 2 MB)
Detected Speed: 3 Mbps (373 KB/s)

Cancel

@ This device meets all site requirements. A Secure Browser may be required for delivery of the operational test. If needed, be sure to install the Secure Browser on the device prior to the test.

Additional Information

Institution Anonymous
wan ip Address 1251487 82 110
Date/Time of Report (Local) 05/11/2020 01:13:13 5F&]

Date/Time of Report (Server) 05/11/2020 01:14:20 F5i

Country JP

Display Resolution 1607 x 904
Display Colors 24 - bit

Browser Internet Explorer

6 #&TURS. FoyJBEmEERAl T, #8TU TS,
L. FELDLSRIwamning (BE) BEEEROISETH, FaLOXv—SRETHNE Z0FE FOEMEZ

x TEAUT. KD Step2 NEATLIZEL,

<

Bl system Check Results;

programworkshoj

Gmail

ETS )_ Program Administraf
to the test.

The device meets all site requirements, but may need attention. A secure Browser may be required
for delivery of the operational test, if needed, be sure to install the secure browser on the device prior

Secure Browser on the device prior to the test.

@ This device meets all site requirements, but may need attention. A Secure Browser may be required for delivery of the operational test. If needed, be sure to install the

Results
Check Status Details
Browser This browser is not the browser needed for secure testing. Perform this check again using Safari. Please note that for Windows 10,

Warning Microsoft Edge is the default browser. This is not the same as Internet Explorer,

Additional Information

Institution Anonymous
wan ip Address 110.134.63.133
Date/Time of Report (Local) 07/11/2020 03:05:40 4 #i]
Date/Time of Report 07/11/2020 03:07:09 4 #i
(Server)

Country N

Display Resolution 1440 x 200

Display Colors 24 - bit

Browser Chrome

Browser Version 83.0.4103.116

Platform Mac OS X 10.13.6 (High Sierra)
Cookies Supported

Compression Supperted

LITD ) atency 214 s
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(ETS’ Program Administration

Frequentt

\sked Questions

Username:

The TOEFL ITP® Tests
For English-language-leaming programs at the

Password university level (ages 16+)

Forgot You Password?

The TOEFL Junior® Tests

For middle school to early high schoel level
English-language-leaming programs (ages 114)

The TOEFL® Primary™ Tests

For young students, lo measure current Engfish
skills and provide a foundation for future
success (ages 5+)

3. TECEmIAhoIE5. SREDD. Secure Browser for Mac @ Download Z4w%

Currently identified as: Anonymous

ange

SHOW ALL PLATFORMS

iPad

The iPad Secure Browser app provides a secure testing expsrisnce by prohibiting access to other apps during testing.

Download on an iPad

1. Select the Download from the App Store button located underneath these instructions

2. The App Store will open and display the Secure Browser app details. Select GET.

3. Select INSTALL.

4. Sign into the App Store using your Apple ID and password

5. To open the Secure Browser after it is installed, select OPEN or select the Secure Browser icon on the iPad home screen.

Download from the App Stora

Secure Browser for Mac

The Secure Browser is a locked down version of an internst browser that does not allow access to any other applications. If you are installing the Sscure Browser for all users
drag the Secure Browser to your applications falder. If you are not logged in as an administrator, you will need to authenticate using an administrator's username and password

You may need to get this information from your Macintosh computer administrator.

1. Click the *Download" button

2. Your web browser will download the file to the default location (usually the desktop).

3. If your computer does nat automatically unzip the file, double click the downloaded file 10 decompress the Securs Browser.
4, You may launch the file from the desktop.
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SHOW ALL PLATFORMS
iPad
The iPad Secure Browser app provides a secure testing experience by prohibiting access to other apps during testing.

Download on an iPad

1. Select the Download from the App Store button located underneath these instructions.

2. The App Store will open and display the Secure Browser app details. Select GE'

3. Select INSTALL.

4. Sign into the App Store using your Apple ID and password.

5.To open the Secure Browser after it is installed, select OPEN or select the Secure Browser icon on the iPad home screen.

Secure Browser for Mac

The Secure Browser is a locked down version of an internet browser that does not allow access to any other applications. If you are installing the Secure Browser for all users,
drag the Secure Browser to your applications falder. If you are not logged in as an administrator, you will need to authenticate using an administrator's username and password,
You'may need to get this information from your Macintosh computer administrator.

1. Click the "Download" button.

2. Your web browser will download the file to the default location (usually the desktop)
3.1f your computer does not automatically unzip the file, double click the downloaded file to decompress the Secure Browser.

4. You may launch the file from the desktop.
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The TOEFL® Family of Assessments

I'm taking the test in a classroom.

The TOEFL ITP® Tests
For English-language-learning programs at the university level (ages 16+)

Start My Classroom Test

I'm taking the test at home.

Start My at Home Test

The TOEFL Junior® Tests
For middle school to early high school level English-language-learning programs (ages
114)

The TOEFL Primary® Tests
For young students, to measure current English skills and provide a foundation for
future success (ages 8+)

Check Audio and Microphone

At Home' System Check



